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DATACUTTER MASTER LICENCE 

Business Users 

Version 2.1 - August 2026 

PLEASE READ CAREFULLY BEFORE ACCESSING OR DOWNLOADING DATA FROM DATACUTTER. 

This licence agreement (Licence) is a legal agreement between you (Licensee or you) and Basemap Limited, a 
company registered in England and Wales with company number 04121166 (Basemap, Licensor, us or we), for 
access to and use of data made available through the online solution known as DataCutter. 

DataCutter provides access to multiple categories of data under different subscription tiers and, in some 
cases, under additional dataset-specific licence terms. The subscription tier determines which Data Sets you 
may access. It does not, by itself, determine whether those Data Sets may be used in a Third-Party Platform, 
an Externally Accessible Product or Service, or redistributed. 

By accessing, downloading or using a Data Set you agree to the terms of this Licence and any Dataset-Specific 
Terms that apply to that Data Set. If you do not agree to those terms, you must not access, download or use 
the relevant Data Set. 

This Licence is intended to operate as one master agreement. Additional rights may be granted as an 
Additional Use Permission within an Order, checkout selection, licence extension, Third-Party and 
External Use Addendum or other written permission without requiring a replacement master 
agreement. 

1. DEFINITIONS 

“Additional Use Permission” an additional contractual permission granted by Basemap which expressly 
authorises one or more uses excluded from the Standard Permitted Use. An Additional Use Permission may 
be contained in an Order, selected at checkout, recorded as a licence extension or Third-Party and External 
Use Addendum, or otherwise granted by Basemap in writing. It forms part of the licensing arrangement 
under this Master Licence, does not replace this Master Licence, and may be subject to additional fees and 
conditions. 

“Authorised User” an employee of the Licensee, or another individual expressly identified or permitted in the 
applicable Order, who is entitled to access the Data Sets under the applicable Single User or Concurrent 
User Licence. 

“Basemap Data” a Data Set created, compiled or maintained by Basemap and for which Basemap controls 
the relevant licensing rights, including, where applicable, Basemap-produced public transport timetable 
and routeline datasets. 

“Basemap Product” software, applications or services supplied, hosted or operated by Basemap and made 
available to the Licensee, including DataCutter and other Basemap products identified by Basemap from 
time to time. A third-party product does not become a Basemap Product merely because it integrates with, 
imports from or is used alongside a Basemap Product. 

“Concurrent User Licence” a licence under which multiple Authorised Users within the Licensee may be 
registered or permitted to use DataCutter, subject to no more than the purchased number of users 
accessing the licensed service concurrently. 
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“Data Set” any dataset, file, database extract, geometry, timetable, routeline, point, record, attribute, profile, 
feed or other data made available through DataCutter, including Basemap Data and Third-Party Data. 

“Dataset-Specific Terms” any licence terms, end-user terms, attribution requirements, usage restrictions or 
other conditions that apply to a particular Data Set in addition to or instead of particular provisions of this 
Licence, including terms displayed at checkout or made available with the relevant Data Set. 

“Derived Output” an analysis, score, index, indicator, map, chart, statistic, report, model output or other 
result created using a Data Set which does not itself contain, reproduce or permit extraction or 
reconstruction of all or a substantial part of the underlying Data Set. An output that contains extractable 
underlying records, geometries or a substantial part of a Data Set is not a Derived Output for the purposes 
of this Licence. 

“Externally Accessible Product or Service” any website, application, API, portal, dashboard, platform, 
analytical tool, service or other product through which a person other than an Authorised User can access 
functionality, information, results or outputs generated using a Data Set or Derived Output, whether or not 
that person can view, download, identify, extract or reconstruct the underlying Data Set. 

“Internal Business Purposes” use solely for the Licensee's own internal operations, analysis, planning, 
decision-making and administration, and not for the purpose of supplying a product, service, analysis or 
functionality to a third party except where expressly permitted by an Additional Use Permission. 

“Licensee-Controlled System” a system owned by, operated by or under the direct control of the Licensee 
and accessible only to Authorised Users. A system may be hosted on third-party infrastructure such as 
cloud hosting where the infrastructure provider acts only as a hosting, storage or compute provider on the 
Licensee's behalf, has no independent right to use the Data Sets, and does not provide application-level 
functionality using the Data Sets. 

“Order” the order, checkout record, subscription record, quotation, licence schedule or other document 
agreed between Basemap and the Licensee that identifies the applicable DataCutter tier, user model, Data 
Sets, fees and any Additional Use Permission rights. 

“Redistribution” selling, sublicensing, publishing, supplying, sharing, distributing, making available for 
download, exporting or otherwise providing a Data Set, in whole or in part, to any third party, including 
through an API or other machine-readable interface. 

“Single User Licence” a licence allocated to one named Authorised User and not shareable with another 
user. 

“Standard Permitted Use” the rights expressly granted under clause 3. 

“Third-Party Data” a Data Set owned by, derived from, supplied by or licensed from a person other than 
Basemap and which may be subject to Dataset-Specific Terms. 

“Third-Party Platform” any software, hosted service, SaaS platform, application, API, analytical service or 
other system supplied, operated or hosted by a person other than the Licensee or Basemap which receives, 
stores, processes, analyses or uses a Data Set as part of the functionality it provides. A Licensee-Controlled 
System hosted on third-party infrastructure in accordance with the definition above is not a Third-Party 
Platform solely because of that infrastructure hosting. 

2. DATACUTTER TIERS, DATA ACCESS AND USER LICENSING 

2.1 The Data Sets available to the Licensee are determined by the DataCutter tier, products and datasets 
identified in the applicable Order. DataCutter may be offered under tiers including Bronze, Silver, Gold and 
PSGA, and Basemap may change the names or contents of tiers from time to time. The applicable entitlement 
is the entitlement shown in the Licensee's Order at the relevant time. 
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2.2 A DataCutter tier is an access entitlement only. Purchase of or access under any tier does not, by itself, 
grant Third-Party Platform Use, External Product or Service Use or Redistribution rights. 

2.3 Where a Data Set is subject to a separate commercial or third-party licence presented at checkout or 
otherwise supplied to the Licensee, use of that Data Set is also subject to those Dataset-Specific Terms. 

2.4 Access may be licensed on a Single User or Concurrent User basis as specified in the Order. Login 
credentials must not be shared in a way that circumvents the applicable user entitlement. 

2.5 The Licensee must ensure that all Authorised Users comply with this Licence and any applicable Dataset-
Specific Terms. 

3. GRANT OF LICENCE AND STANDARD PERMITTED USE 

3.1 In consideration of the Licensee accepting this Licence and, where applicable, paying the relevant licence 
fees, Basemap grants the Licensee a non-exclusive, non-transferable licence to access and use the Data Sets 
identified in the applicable Order solely for the Standard Permitted Use and subject to this Licence and any 
Dataset-Specific Terms. 

3.2 Subject to the applicable Order and Dataset-Specific Terms, the Standard Permitted Use allows the 
Licensee to: 

(a) download and use the Data Sets for its Internal Business Purposes; 

(b) use the Data Sets within Basemap Products made available to the Licensee; 

(c) use the Data Sets within Licensee-Controlled Systems accessible only by Authorised Users; 

(d) combine, analyse, transform or process the Data Sets within the Licensee's internal environment for its 
Internal Business Purposes; and 

(e) create and use Derived Outputs for its Internal Business Purposes. 

3.3 The Standard Permitted Use does not include any Excluded Use described in clause 4. 

3.4 No rights are granted by implication. Any use falling outside the Standard Permitted Use requires an 
Additional Use Permission unless the applicable Dataset-Specific Terms expressly grant that use. 

4. EXCLUDED USES - NOT LICENSED UNDER THE STANDARD TERMS 

4.1 Notwithstanding any other provision of this Licence, the Standard Permitted Use does not include, and no 
permission is granted for, any of the following uses unless expressly authorised by an Additional Use 
Permission or, where applicable, expressly permitted by Dataset-Specific Terms: 

(a) Third-Party Platform Use - uploading, transmitting, supplying, integrating, processing or otherwise making 
any Data Set available to or through a Third-Party Platform; 

(b) External Product or Service Use - using any Data Set or Derived Output within, or in connection with, an 
Externally Accessible Product or Service; or 

(c) Redistribution - Redistributing any Data Set, in whole or in part, including providing an extractable copy, 
download, feed, API, export or substantially similar dataset to any third party. 

4.2 For the avoidance of doubt, payment of a DataCutter subscription or licence fee, including any Bronze, 
Silver, Gold or PSGA subscription and whether licensed on a Single User or Concurrent User basis, does not 
confer any of the rights described in clause 4.1. 

4.3 A Derived Output may be created and used internally under clause 3.2(e), but may not be generated for, 
supplied to, displayed to or made available to an external user through an Externally Accessible Product or 
Service unless that use is expressly licensed. This applies even where the external user cannot access, view, 
download, identify, extract or reconstruct the underlying Data Set. 
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4.4 The Licensee must not use a third party as a means of avoiding the restrictions in this Licence. Where a 
third party receives or processes a Data Set as part of the application or service it provides, that use is Third-
Party Platform Use even if access to the resulting platform is limited to the Licensee's own staff. 

4.5 Nothing in this clause prevents the use of a Licensee-Controlled System merely because it is hosted on 
third-party infrastructure, provided the conditions in the definition of Licensee-Controlled System are 
satisfied. 

5. ADDITIONAL USE PERMISSIONS FOR THIRD-PARTY, EXTERNAL AND 

REDISTRIBUTION USE 

5.1 Basemap may grant an Additional Use Permission for one or more Excluded Uses through an Order, 
checkout record, licence extension, Third-Party and External Use Addendum or other written permission. The 
Additional Use Permission must expressly identify the right being granted and may be limited by Data Set, 
named platform, named product or service, user group, geography, purpose, duration, transaction volume or 
any other agreed scope. 

5.2 An Additional Use Permission permitting Third-Party Platform Use may require the relevant Third-Party 
Platform to be named and may require contractual controls governing access, security, retention, deletion, 
confidentiality and prohibition of independent use by the third-party provider. 

5.3 An Additional Use Permission permitting External Product or Service Use does not, unless expressly 
stated, grant any right to Redistribute the underlying Data Set. 

5.4 An Additional Use Permission permitting Redistribution does not, unless expressly stated, grant a third 
party any right to use the Data Set beyond the scope specified in that Additional Use Permission. 

5.5 Where an Order states that a right is “Not Licensed”, that right is excluded from the Licensee's 
entitlement. The absence of an entry granting a particular Excluded Use must not be interpreted as permission 
for that use. 

5.6 An Additional Use Permission is a separate commercial entitlement from the underlying DataCutter tier or 
user licence. Basemap may charge an additional fee for that permission. Payment of the standard DataCutter 
subscription or licence fee does not include an Additional Use Permission unless the applicable Order or 
other written permission expressly states otherwise. 

5.7 Unless expressly stated otherwise, an Additional Use Permission does not change the Licensee's 
DataCutter tier, the Data Sets available to the Licensee, the applicable Single User or Concurrent User 
entitlement, or any Dataset-Specific Terms. 

6. THIRD-PARTY DATA AND DATASET-SPECIFIC TERMS 

6.1 DataCutter contains both Basemap Data and Third-Party Data. Basemap does not claim ownership of 
Third-Party Data except to the extent of any separate rights Basemap holds in compilations, transformations, 
services or other protectable elements. 

6.2 Third-Party Data may be subject to Dataset-Specific Terms. Examples may include data originating from or 
licensed by the Office for National Statistics, the NaPTAN service, OpenStreetMap contributors, Ordnance 
Survey under PSGA arrangements, Ordnance Survey commercial licensing, INRIX or other third-party 
suppliers. 

6.3 Where Dataset-Specific Terms apply, the Licensee must comply with them in addition to this Licence. The 
applicable terms may be presented at checkout, included in the Order, linked or supplied with the relevant 
Data Set, or otherwise notified before access or download. 
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6.4 If there is a conflict between this Licence and mandatory Dataset-Specific Terms applying to a particular 
Data Set, the Dataset-Specific Terms take precedence solely in relation to that Data Set and to the extent of 
the conflict. 

6.5 Basemap does not grant any right in Third-Party Data which Basemap is not entitled to grant. Conversely, 
nothing in this Licence is intended to remove a right which applicable Dataset-Specific Terms expressly give to 
the Licensee and which Basemap is not legally entitled to restrict. 

7. GENERAL RESTRICTIONS AND CONTROL OF USE 

7.1 Except as expressly permitted by this Licence, an Order, an Additional Use Permission or applicable 
Dataset-Specific Terms, the Licensee must not sell, rent, lease, sublicense, loan, publish, distribute, disclose 
or otherwise make a Data Set available to any third party. 

7.2 The Licensee must supervise and control use of the Data Sets and take reasonable technical and 
organisational measures to prevent unauthorised access or use. 

7.3 The Licensee must not remove, obscure or alter any copyright, database right, trademark, attribution or 
proprietary notice that is required to accompany a Data Set or Derived Output. 

7.4 The Licensee must promptly notify Basemap if it becomes aware of any unauthorised access to, 
disclosure of or use of a Data Set and must reasonably cooperate with Basemap in limiting and remedying that 
unauthorised use. 

7.5 The restrictions in this Licence do not prevent disclosure required by law, regulation or court order, 
provided that, where lawful and reasonably practicable, the Licensee gives Basemap advance notice and 
limits the disclosure to what is legally required. 

8. INTELLECTUAL PROPERTY RIGHTS 

8.1 The Data Sets are licensed, not sold. Except for the limited rights expressly granted under this Licence, the 
Licensee acquires no ownership right in the Data Sets. 

8.2 Basemap and/or its licensors retain all intellectual property rights in the Data Sets, DataCutter and 
Basemap Products, subject to any rights held by third-party data owners and the terms of applicable open or 
public-sector licences. 

8.3 Ownership of a Derived Output created by the Licensee is not intended to transfer ownership of any 
underlying Data Set or intellectual property incorporated in that Derived Output. Use of the Derived Output 
remains subject to this Licence and any Dataset-Specific Terms to the extent that those terms continue to 
apply. 

9. WARRANTY AND DATA QUALITY 

9.1 Basemap warrants that, to the best of its knowledge, it is entitled to grant the rights in Basemap Data that 
are expressly granted under this Licence. 

9.2 The Licensee acknowledges that Data Sets may be sourced from multiple providers, may be updated at 
different intervals and may contain errors, omissions or inaccuracies. The Licensee is responsible for 
determining whether a Data Set is suitable for its intended use. 

9.3 Except as expressly stated in this Licence, Data Sets are supplied without any warranty that they will be 
uninterrupted, error-free, complete, current or fit for a particular purpose, to the fullest extent permitted by 
law. 
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10. LIMITATION OF LIABILITY 

10.1 Nothing in this Licence limits or excludes liability for death or personal injury caused by negligence, fraud 
or fraudulent misrepresentation, or any other liability that cannot lawfully be limited or excluded. 

10.2 Subject to clause 10.1, Basemap will not be liable, whether in contract, tort (including negligence), 
breach of statutory duty or otherwise, for any loss of profits, sales, business, revenue, anticipated savings, 
business opportunity, goodwill or reputation; business interruption; loss or corruption of data or information; 
or any indirect or consequential loss arising under or in connection with this Licence. 

10.3 Subject to clause 10.1, Basemap's maximum aggregate liability under or in connection with this Licence 
will be limited to 50% of the Licence Fees paid or payable by the Licensee under the applicable Order giving 
rise to the claim. 

10.4 This Licence sets out the full extent of Basemap's obligations and liabilities in respect of the supply and 
licensing of the Data Sets. Any condition, warranty, representation or other term that might otherwise be 
implied is excluded to the fullest extent permitted by law. 

11. TERM AND TERMINATION 

11.1 This Licence applies for so long as the Licensee has a valid entitlement to access or use the relevant Data 
Set under an Order, unless terminated earlier in accordance with this clause. 

11.2 Basemap may terminate this Licence, an Order or the Licensee's entitlement to a particular Data Set 
immediately by written notice if the Licensee commits a material or persistent breach which, where 
remediable, is not remedied within 14 days after written notice requiring it to be remedied. 

11.3 On expiry or termination of the relevant entitlement: 

(a) all rights to access and use the affected Data Sets cease; 

(b) the Licensee must cease all activities authorised by the expired or terminated entitlement; 

(c) the Licensee must delete or return the affected Data Sets from systems in its possession or control, 
except to the extent retention is required by law; and 

(d) if requested by Basemap, the Licensee must confirm in writing that it has complied with clause 11.3(c). 

11.4 Unless an Order or Dataset-Specific Terms state otherwise, static Derived Outputs lawfully created 
before expiry or termination may be retained for the Licensee's internal records and internal analysis, provided 
they do not contain extractable underlying Data Sets, are not refreshed using expired Data Sets and are not 
used in an Externally Accessible Product or Service. 

11.5 Clauses which by their nature are intended to survive expiry or termination, including clauses relating to 
intellectual property, restrictions on retained materials, liability, confidentiality obligations contained in any 
Order, and governing law, will continue to apply. 

12. COMMUNICATIONS AND NOTICES 

12.1 Notices under this Licence must be in writing and may be sent by email or pre-paid post to the contact 
details stated in the applicable Order or otherwise notified by the relevant party. 

12.2 Notices to Basemap may be sent to support@basemap.co.uk or to Basemap Limited at its registered or 
principal business address notified from time to time. 

12.3 A notice will be deemed received when delivered by hand, when sent by email without a delivery failure 
notification, or three Business Days after posting by first-class pre-paid post, unless applicable law requires 
otherwise. 
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13. EVENTS OUTSIDE OUR CONTROL 

13.1 Basemap will not be liable or responsible for failure to perform, or delay in performance of, its obligations 
caused by an event beyond its reasonable control, including failure of public or private telecommunications 
networks, hosting services or upstream data suppliers. 

13.2 Where such an event occurs, Basemap's affected obligations will be suspended for the duration of the 
event and Basemap will use reasonable endeavours to reduce the impact of the event. 

14. OTHER IMPORTANT TERMS 

14.1 Basemap may transfer its rights and obligations under this Licence to another organisation, provided this 
does not materially reduce the Licensee's rights under an existing Order. 

14.2 The Licensee may not transfer, assign or sublicense its rights or obligations under this Licence except 
with Basemap's prior written consent. 

14.3 This Licence, together with the applicable Order, any Additional Use Permission and Dataset-Specific 
Terms, constitutes the entire agreement between the parties in relation to the licensing of the relevant Data 
Sets and supersedes prior statements or representations on that subject, except in the case of fraud. 

14.4 If Basemap does not enforce a right immediately, that does not waive that right. Any waiver must be in 
writing and applies only to the specific circumstances for which it is given. 

14.5 Each provision of this Licence operates separately. If any provision is held unlawful or unenforceable, the 
remaining provisions remain in full force and effect. 

14.6 No person other than Basemap and the Licensee has any right under the Contracts (Rights of Third 
Parties) Act 1999 to enforce any provision of this Licence, except where Dataset-Specific Terms expressly 
provide otherwise. 

14.7 This Licence, its subject matter and formation, and any non-contractual dispute or claim arising out of or 
in connection with it, are governed by English law. The courts of England and Wales have exclusive 
jurisdiction. 
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SCHEDULE 1. ORDER / LICENCE ENTITLEMENT SUMMARY 

This Schedule is a template. The actual entitlement is the entitlement recorded in the Licensee's 
Order, checkout record or other agreed licence schedule. 

Licence Item Entitlement / Position 

Licensee [Insert legal entity] 

DataCutter Tier Bronze / Silver / Gold / PSGA / Other: [insert] 

User Model Single User / Concurrent User 

Number of Users / Concurrent Seats [Insert] 

Licensed Data Sets [Insert or refer to checkout/order] 

Third-Party Platform Use Not Licensed unless expressly granted by an Additional 
Use Permission: [insert named platform and scope] 

External Product / Service Use 
Not Licensed unless expressly granted by an Additional 
Use Permission: [insert named product/service and 
scope] 

Redistribution Rights Not Licensed unless expressly granted by an Additional 
Use Permission: [insert scope] 

Additional Use Permission / Addendum [Insert reference, additional conditions and scope if 
applicable] 

Dataset-Specific Terms As identified at checkout, in the Order, or with the 
applicable Data Set 

Licence Start / End [Insert] 

Licence Fees [Insert, if applicable] 

Additional Use Permission Fee [Insert additional fee, if applicable] 

  



 

DataCutter Master Licence | Version 2.1 | August 2026 
Page 9 

SCHEDULE 2. DATASET CATEGORIES AND APPLICABLE TERMS 

The categories below describe the intended licensing framework. The specific Data Sets included in 
each DataCutter tier and the exact Dataset-Specific Terms are those shown in the applicable Order, 
checkout or dataset notice. 

Dataset Category Classification Applicable Licensing Position 

Basemap-produced PT 
Timetables and Routelines 

Basemap Data This Master Licence, subject to 
the Order and any stated 
additional conditions. 

Census / ONS-originated data Third-Party Data Applicable ONS, public-sector or 
other source licence terms, as 
notified. 

NaPTAN data Third-Party Data Applicable NaPTAN / source 
terms, as notified. 

OpenStreetMap roads / POI Third-Party Data Applicable OpenStreetMap / 
Open Database Licence and 
attribution requirements, as 
notified. 

OS PSGA datasets, including 
eligible Highways, Paths or MRN 
data 

Third-Party Data Applicable Ordnance Survey 
PSGA terms and eligibility 
requirements. 

Commercial Ordnance Survey 
datasets 

Third-Party Data Separate commercial OS-related 
licence terms displayed or 
supplied at checkout / purchase. 

Commercial INRIX Trips, Volume 
or Speed data 

Third-Party Data Separate INRIX-related 
commercial licence terms 
displayed or supplied at checkout 
/ purchase. 

Other third-party datasets Third-Party Data Applicable supplier or source 
licence terms identified at 
purchase, checkout or download. 

 


